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NPABUTENbCTBO POCCUUCKON ®EOEPALIUN

NMOCTAHOBIEHUE
ot 11 anpensa 2001 r. N 290

Ob YTBEPXXOEHUU NPABUI
OKA3AHUA YCNYT (BbINMOJIHEHUA PABOT) MO
TEXHUYECKOMY
OBCIYXUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIMNOPTHbIX CPEACTB

Cnncok N3MeHSIILLNX JOKYMEHTOB
(B peq. MoctaHoBneHun MpaBuTtensctea PO ot
23.01.2007 N 43,
ot 31.01.2017 N_109)

MpaButenbcTBO Poccuinckon depepaunn
NOCTaHOBNSET:
(B pea. HoctaHoenenus MNpaesutensctea PP ot 31.01.2017
N 109)

1. YTBepouTb npunaraemble [lpaBuna okasaHus
ycnyr (BbINONHEHMSA pabor) no TeXHU4YecKomMy
06CNyXMBaHWIO WU PEMOHTY  aBTOMOTOTPAHCMOPTHbIX
cpencTs.

2. Mpu3HaTb yTpaTUBLLUMU CUNY:

[locTtaHoBneHue Mpasutensctea Poccuiickon
depepaunm ot 24 uoHa 1998 r. N 639 "O6 yTBepxaeHun
MpaBun okasaHus ycnyr (BbinonHeHus paboT) no
TEXHUYECKOMY o6cnyxnBaHuo " PEMOHTY
aBTOMOTOTPAHCMOPTHbIX cpeacts” (CobpaHue
3akoHopaTenbctBa Poccuiickon ®epepaumn, 1998, N 26,
ct. 3090);
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OYHKT 8 WM3MEHEeHWA U OOMOSIHEHWUWA, BHECEHHbIX B
aktel  lMpaButenbctBa Poccunckonn  Pepepaumm  no
BOnpocam cepTudmkaumm npoayKumu 7] ycnyr,
YTBEPXOEHHbIX MocTaHoBMREHNEM MpaButenbcTBa
Poccunckon depepaummn ot 2 oktabps 1999 r. N 1104
(CobpaHne 3akoHopaTtensctBa Poccuiickon Pepepaumu,
1999, N 41, cT. 4923).

Mpeacenatens MNpaBsutenscrea
Poccuinckon ®egepaummn
M.KACbAHOB

YTBEPXKAEHDI

MocTtaHosneHvem MNpasutensctea
Poccuinckon ®egepaummn

ot 11 anpens 2001 r. N 290

NPABUINA
OKA3AHUA YCIYT (BbINOJIHEHUA PABOT)
NoO TEXHUWYECKOMY OBCJTYXXKUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIMNOPTHbIX CPEACTB

Cnncok N3MeHSIILLNX JOKYMEHTOB
(B peq. MoctaHoBneHun MpaBuTtensctea PO ot
23.01.2007 N 43,
ot 31.01.2017 N_109)

|. O6Lme nonoxeHus

1. Hactoawuwe T[lpaBuna, paspaboTaHHble B
cootBeTCcTBUM C 3akoHom Poccuiickon degepauun "O
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3awuTe npaB noTpebuTenei”, perynupyioT OTHOLLEHMS,
BO3HUKalOLLMEe Mexay notpebutenem v CNonHUTENeM npu
oKasaHun ycnyr (BbINOMHEHUM paboT) MO TEeXHUYecKomy
00CNyXMBaHWMIO M PEMOHTY  aBTOMOTOTPaHCMOPTHbIX
CPeAcTB U MX COCTaBHbIX YacTen (Oanee WMeHylTcs -
aBTOMOTOTPaHCMNOPTHbIE CPEACTBA).

2. MNoHATKs, ncnonb3yemMble B HacTosLwmx [Npasunax,
0O3HayalT crneayollee:

"notpebutens" - rpaxaaHuH, UMEKLWNA HamepeHne
3akasaTb, OO 3akasbiBawwWMiA, MO0 MCNONb3yHLINIA
ycnyrm  (paboTbl) MO TeXHMYecKoMy OOCMyXUBaHUIO U
PEMOHTY aBTOMOTOTPaHCMOPTHbIX CPEACTB UCKITHYUTENBHO
ONS NIMYHBIX, CEeMEMHbIX, AOMALUHMX M WHbIX HYXO, He
CBSI3@HHbIX C OCYLLECTBNIEHMEM MpPeAnpPUHUMATENBCKON
NeATenbHOCTY;

"ucnonHuTens" - opraHuM3auus He3aBMCUMO OT
opraH13aLVoHHO-MPaBOBOW dopmbl, a Takke
MHOVBUAYyanbHbI  NpeanpuHUMaTtenb,  OkasblBakoLwue
notpebutensm ycnyru  (BbinonHsowme paboTbl) no
TEXHUYECKOMY obcnyxusaHunio " PEMOHTY
aBTOMOTOTPaHCMOPTHBLIX ~ CPeAcTB MO BO3ME3JHOMY
[OroBopy (4anee nMeHyeTcs - JOroBop).

II. Mndpopmaumsa o6 ycnyrax (pabotax), nopsgok npuema
3aKa3oB 1 0(hoOpMIEeHNst JOrOBOPOB

3. WcnonHutenb 006si3aH OOBECTUM [0 CBeAeHust
notpebutens MpmMeHHOe HaumMeHoBaHVe (HanMeHoBaHWe)
CBOEN OpraHu3auum, MeCTO HaxOoXAeHus (opuandeckui
agpec) M pexum ee paboTbl. YkazaHHaa WHopmauus
JoMmkHa ObITb pa3MellleHa Ha BbIBECKE.

McnonHuuTens - nHAnBUAYyanbHbIV NpeanpuHumaTens
OOMKeH NpefocTaBuTb MHAOPMALMIO O roCyAapCTBEHHOW



peructpauunmn C yKasaHnem HanMeHoBaHuA
3aperncTtpupoBaBLLEero ero opraHa.

B cnyyae BPEMEHHOro NpUoCTaHOBNEHUS
AeATeNnbHOCTN OpraHn3aummn Ans NPoBEeAEHUst CaHUTapPHbIX,
PEMOHTHBIX M WHbIX MEPOMPUATUA WUCMONHWUTENb 00s3aH
nHdopmMmpoBaTb NoTpebuTenen o gate NPUOCTaHOBIEHUS
paboTbl 1 BpeMeHu, B Te4YeHe KOTOPOro opraHusauust He
6yOeT OCyLLeCTBNATL CBOIO AeATENbHOCTb.

Ecnm  BMO  [OesATENbHOCTM,  OCYLLIECTBsieMoW
MCronHuTeneM, NoanexuT NUUEH3UPOoBaHMIo, NOTpebuTento
JomkHa 6blTb MpegocTaBneHa WMHOPMaUMs O HoMepe
NULEH3MN, CPOKe ee [OeUCTBUA W opraHe, BbloaBLUEM
TNALLEH3NIO.

4. WcnonHutenb 06s13aH A0 3akniovYeHus oroeBopa
npeaocTaBnTb NOTPEOUTENIO HEOOXOAMMYKD AOCTOBEPHYH
MHdopMaunio 06 okasbiBaeMblX ycnyrax (BbIMOMHSEMbIX
paboTax), obecnevymnBaoLLyto BO3MOXHOCTb nx
npaBurbLHOro Beibopa.

OT1a wuHdopmauusi JormkHa ObiTb pasvelleHa B
NoMeLLEeHNM, Tae NpoM3BOAMTCA NPUEM 3aKka3oB, B yA0OGHOM
ana  obospeHuss Mecte UM B obs3zaTenbHOM nopsigke
copepxartb:

a) nepeyeHb OKasblBAaeMbIX YCMYr (BbIMNOMHAEMbIX
paboT) u dopm nx okasaHwus;

0) HavMMeHOBaHWsi cTaHAapToB, 06Os3aTenbHbIM
TpeboBaHMAM  KOTOpPbIX  AOSKHbl ~ COOTBETCTBOBATH
oKasblBaeMble yCryru (BbiNONHsAeMble paboThbl);

B) cBegeHua o6 ob6s3aTenbHOM NOATBEPXKAEHUU
COOTBETCTBMSA OKasblBaeMbIX YCINyr (BbIMONHSAEMbIX paboT)
YCTaHOBMNEHHbIM TpeboBaHWAM, B Cry4yae ecnu Takue



ycnyru (paboTbl) nopnexar obsi3aTensHoOMy
NOATBEPXAEHWNIO COOTBETCTBMA (HOMEP M CpOK OencTBuA
[OKYMeHTa, NOATBEepXOalolwero CooTBETCTBUE, OpraH, ero
BblAaBLUNN);

r) LUeHbl Ha OKasblBaemble YCMyru (BbINOMHAEMbIE
paboTbl), a Takke LUeHbl Ha WCMNonb3yemMble MNpu 3ITOM
3anacHble Yactu ¥ MaTepuarnbl U CBEAEHUs O Mopsiake U
dopme onnaTbl;

D,) FapaHTVIVIHbIe CPOKWU, €CInn OHU YCTaHOBJIEHbI;
e) cBefleHNA O CPOKax BbINOJIHEHUA 3aKa30B;

X) ykasaHue Ha KOHKpeTHOoe nuuo, KoTopoe Oyaet
oKasblBaTb yCnyry (BblIMOMHATbL paboTy) u MHdOpMaumio o
HeM, ecnu 3TO MMeeT 3HayeHue MCXoAs M3 xapakTepa
ycnyru (paboThbi).

5. NHpopMaumsa o6 obssaTenbHOM noaTBepXOeHUn
COOTBETCTBMSA OKasblBaeMbIX YCNyr (BbIMONHSAEMbIX paboT)
ob6sizaTenbHbIM  TpeboBaHMsIM,  oGecnedvBaloLMM KX
6e3onacHOCTb ANsl XU3HM W 340pOBbs NOTPeduTENEN,
OoKpyXXarLen cpedbl M NpegoTBpalleHVe NPUHUHEHUS
Bpeaa umyLecTBy notpebutenen, npegocTaBnsieTcst Takke
B BMAE MapKMPOBKN B YCTAHOBIIEHHOM MOPSIAKE 3HAKOM
COOTBETCTBMS.

6. Wcnonuutenb o0653aH Takke nNpPegoCcTaBUTb
notpeduTento Anst 03HaKOMIIEHUS:

a) HacToswwe MNpasuna;
6) agpec u TenedoH nogpasfeneHus no 3awmTe

npas I'IOTpeGVITeJ'IeVI opraHa MeCTHOro camoynpaBieHus,
€CInn Takoe noapasaeneHne NMeeTcs,



B) obpasupl [OroBOpOB, 3aKa30B-HapsiaoB.,
npmnemMocaaTovHbIX akToB, KBI/ITaHLLI/IIZ, TanoHOB U AOpyrux
[OKYMEHTOB, yOOCTOBEPSAOLLMX npuem 3aKasa
ucnonHutenemM, odopMneHne foroBopa W onnaty ycnyr
(paboT) noTpebutenewm;

) mepeyvyeHb KaTeropuin MOTPedUTenen, MMELLMX
npaBo Ha TMoOJSlydyeHWe IbroT, a Takke MepeyeHb IbroT,
npesocTaBnseMblX MpU  OkasaHuM ycryr (BbIMOMHEHWUM
paboT), B COOTBETCTBUM C heepanbHbiMU 3aKoOHaMU U
MHBLIMWU HOPMAaTUBHbLIMW NPABOBLIMU aKTaMM.

McnonHuTtenb obsi3aH coobuwatb noTpeduTtento no
ero npocbbe [gpyrMe OTHOCSLUMECS K [OOroBopy W
COOTBETCTBYlOWEN  ycriyre  (BbinonHsemown  pabote)
cBeeHus.

7. MNocne oka3aHusa ycnyru (BbinonHeHust paboTbl) A0
cBefeHust notpebutens JormkHa ObiTb goBedeHa nyTem
npenocTaBrneHnsi TEXHUYECKOW AOKYMeHTauun, HaHeceHust
MapKMPOBKM WM WHbIM  CMOCOOOM, MPUHATBIM  Anis
oTaenbHbIX BUAOB ycnyr (pabor), cnepyoLwas
MHOpMauus:

a) O npasumax W ycnoBusix 3dPdeKTBHOIO K
6esonacHoOro  MCMNonbL30BaHUS  pes3ynbTaToB  OKa3aHWs
ycnyrv (BbINonHeHus paboTbl);

©) o0 cpoke cnyx0bl UM Cpoke rOAHOCTH, @ Takke O
HeobXxoaMMbIX AEeNCTBUSIX NOTpebutenss no MCTeYeHuu
yKa3aHHbIX ~ CPOKOB U BO3MOXHbIX  MOCNEACTBUSIX
HEBbLINOMHEHNA Taknx aencTeum, ecnm
aBTOMOTOTPAHCMNOPTHbIE cpeacTea no ncTeveHnn
yKa3aHHbIX CPOKOB MPEACTAaBMSAT OMNAaCHOCTb AN XKWU3HMU,
300pOBbS M WMyLleCcTBa NOTpebuTenss unM cTaHoBATCS
HENpUroaHbLIMN A1 UCMOMBL30BaHUS UX MO Ha3HaYEHWHO.



8. McnonHutens 0653aH CBOEBPEMEHHO
npenocTaensaTe noTpebutento  uHGOpMaumilo O CBOen
opraHusaumm M 06 okasblBaeMblX ycrnyrax (BbIMNOSTHAEMbIX
paboTax) B HarmsagHoOW W JOCTynHoW dopme Takke B
cnyyasix, Korga oOGcnyxuBaHWe OCYLEeCTBNAETCA BHe
NMOCTOSIHHOTO  MecTa  HaxoXOeHusi  opraHu3aumu  (BO
BPEMEHHbIX NMOMELLEHUSIX, Bble3aHbIMU Bpuragamm u 1.1.).

9. MHdopmaums  gorkHa — goBoguTbCs A0
notpebuTens Ha pyccKOM $3blke W AOMNOMHUTENBLHO, MO
YCMOTPEHUIO UCMOJSTHUTENS, - HA FOCYAAPCTBEHHbIX A3blKax
cybbekToB Poccuiickorn depepaumy 1M poaHbIX A3blKax
HapogoB Poccuiickon ®enepauun.

10. Wcnonnutensb obsa3aH cobnogatb
YCTaHOBINEHHbIN (0OBABNEHHBIN) pexXxuM paboTbl, KOTOPbLIU
ANs rocyAapCTBEHHbIX WM MyHUUMNAnNbHbIX OpraHusauuii
yCcTaHaBnunBaeTcs COOTBETCTBEHHO opraHamu
MCNONHUTENbHOMN BnacTu cybbekToB Poccunckon
denepaunm 1 opraHamMmm MECTHOFO CaMoynpaBneHus.

Pexum paboThbl opraHusauun MHOMN
OpraHn3aunoHHO-NPaBoBOWA dopmbl, a TaKxke
MHOMBMAYaNbHbIX MpeanpuHUMaTenen ycraHaBnmMBaeTcs
UMW CaMOCTOSITENbHO.

11. UcnonHutenb o6s3aH MMETb KHUIY OT3bIBOB M
npeanoXeHuin, kotopas NpegocTaBnseTca noTpeduTento no
ero TpeboBaHuio.

12. WcnonHutenb npuHMMaeT K OCYLLIECTBNEHUIO
(BbINONMHEHMO) TOMbKO Te ycnyrm  (paboTbl), KoTOpble
COOTBETCTBYHOT XapakTepy ero 4esiTenibHOCTU.

OkasaHuve ycnyr (BbIMonHeHne paboT) Npon3BoaMTCS
no npeaBapuTenbHON 3asiBke unn 6e3 Hee.



3asBKa Ha okasaHue ycnyru (BbiMONHeHue paboTbl)
MOXeT nodaBaTbCsl NOTpebuTenem B NUCbMEHHOW chopme,
a Tawkke YCTHO (no TenedoHy). Ha ocHoBaHun 3asBku
MCMofHUTENb HasHavaeT noTpebutento AaTy U Bpemsa ero
npubbITUS M NPefoCTaBnEHUsT aBTOMOTOTPAHCMNOPTHOrO
cpeacTBa Ans OKa3aHWs ycnyru (BbIMOMHeHWst paboTbl).
WcnonHutens obs3aH obecneuntb yyeT 3asBOK.

Ecnu noTtpebutenb B Ha3HaYeHHOE BpPeMsi He
npubbIN K MecTy NpoBeaeHnst paGoT, To ero o6enyxueaHme
OCYLLECTBISIETCA B NOpsiAKe O6LLEel ouepeau.

13. WNcnonHutenb o6s3aH 3aknounTb AOroBOp Mpu
HanMyMM BO3MOXHOCTM OKasaTb 3asiBMEHHYH  YCnyry
(BBINONHMTL 3asiBMEHHYO paboTy).

McnonHnTenb He BnpaBe oOka3blBaTb NpeanoyvTeHue
ogHOMYy noTpebutentio neped APYrMM B OTHOLUEHWUM
3aKIYeHNst JOroBopa, KpoMme criyvaeB, NpeayCMOTPEHHbIX
3aKOHOM M MHBIMU HOPMAaTUBHBLIMU NPaBOBbLIMU aKTaMM.

14. [oroBop 3aknyaetTca npu npeabsiBrieHun
notpebutenem QOKyMeHTa, yAOCTOBEPSAIOLLEro IMYHOCTb, a

Takke [OKYMEHTOB, yOOCTOBEPSIOLLMX npaBso
COBCTBEHHOCTM Ha aBTOMOTOTPAHCMOPTHOE  CPEACTBO
(cBMOeTenbcTBO o) perucTpaumu, nacnopT

aBTOMOTOTPaHCMOPTHOrO CPeAcTBa, cnpaska-cyeT). [lpu
chgaye B PEMOHT  OTAeNnbHbIX  COCTaBHbIX — YacTeun
aBTOMOTOTPaHCMOPTHOIO  CPEACTBa, He  SABMSALIMXCS
HOMEpPHbIMW, NpPeabsABIEHNsS YKa3aHHbIX AOKYMEHTOB He
TpebyeTcs.

MoTpebutenb, He SBNSIOWMACA COOGCTBEHHUKOM
aBTOMOTOTPAHCMOPTHOIO CcpeacTsa, npeabsiBnsieT
OOKYMEHT, MOATBEPXKOANOWMA MNpaBO Ha 3KchnyaTauuto
aBTOMOTOTPaHCMNOPTHOIO CPEACTBA.



MoTpebutens, Nonb3yloWMINCs NPaBoM Ha JbrOTHOE
obcnyxuBaHue, npeaobsienseT [OKYMEHTBI,
noATBepPXKAatoLLME HanMuue y Hero Takoro npasa. MNpaBo Ha
NbroTHOe 06CNyXMBaHUE COXpaHSeTCs 3a HUM U B Tex
cnyyasix, €crnM OH Mofb3yeTcsl aBTOMOTOTPAHCMOPTHLIM
CpencTBOM MO AOBEPEHHOCTY.

Mpu odopmneHun 1 BbINOMHEHWM  JOroBopa
[OKYMEHTBI, npegbaBnseMble notpebutenem, He
N3bIMatoTCH.

15. [oroBop 3akntoyaetrcsd B MUCbMEHHON dhopme
(3aKka3-Hapsaa, KBATAHUMSA WM MHOW LOOKYMEHT) U OOSHKEH
copepxaTb criegytoLe CBefeHns:

a) MpMEHHOE HauMMeHOBaHWe (HavMeHOoBaHMWE) n
MECTO HaxOXAeHus (opuavdeckuii agpec) opraHvsaumun -
ucnonHutens (4Ns MHAMBMAOYanbHOro npeanpuHMMarens -
damunus, nmMs, OTYeCTBO, CBEAEHVUS O rocyaapCTBEHHOMN
perncrpauun);

6) dhamunua, umsa, otyecTBo, TernedoH u agpec
norpebutens;

B) AaTa npuema 3akasa, CPOKW ero MCronHeHus. B
cnyyae ecnu okasaHue ycnyr (BbIMONHeHWe paborT)
OCYLLECTBNSETCS MO 4YacTAM B TeYeHMe cpoka AencTsus
JOroBopa, B [OroBope [OSKHbl ObiTb COOTBETCTBEHHO
npeaycMOTpeHbl CPoku (Meprofpbl) OKasaHus Takux ycryr
(BbINONHEHMSA Takux paboT). Mo cormaweHuto CTOPOH B
Aorosope MoryT 6bITb TaKke npeaycMoTpeHbI
NPOMEXYTOYHbIE CPOKN 3aBepLUEeHNs OTAEeNbHbIX 3TanoB
oKasaHus ycnyr (BbinonHeHuns pabor);

r) ueHa oOkasblBaeMON Yycnyrn (BbIMNONHAEMON
paboTbl), a TakKe NOPALOK ee onnaThbl;



O) Mapka, Mogenb  aBTOMOTOTPAHCMOPTHOro
CpeAcTBa, roCyAapCTBEHHbI HOMEPHOW 3HaK, Homepa
OCHOBHbIX arperarTos;

€) UueHa aBTOMOTOTPAHCMOPTHOrO  CPeacTBa,
onpeaensemMas o CornatleHno CTOPOH;

X) nepeyeHb OKa3blBaeMbIX YCNYr (BbIMNOMHAEMbIX
paboT), nepeyeHb 3anacHbIX YacTei W MaTepuarnos,
npefocTaBneHHbIX  WUCMOMHUTENeM, WX CTOMMOCTb MU
KONNYeCTBO;

3) nepeyeHb 3anacHbIXx Yactel W MaTepuarnos,
npeaocTaBneHHbIX notpebuTenem, c yKasaHnem
nHdopmaumum 06 006s13aTeNbHOM  MOATBEPXAEHUM  UX
cooTBETCTBMSI  obsizaTenbHbIM  TpeboBaHuAM,  ecnu
epepanbHbIMM - 3aKOHAMW WM B YCTAHOBMIEHHOM B
COOTBETCTBMU C HUMM NOPSIAKE, B HACTHOCTU CTaHAapTamu,
Takve TpeboBaHus yCTaHOBIEHbI;

W) rapaHTUiHbIE CPOKM Ha pe3ynbTaTbl paboTel, ecrnu
OHM YCTaHOBIEHbI;

K) OOIMKHOCTb, amMunns, UMsl, OTYECTBO nuvua,
npyHYMaroLLero 3aka3 (odopMrsilolero [OroBop), ero
noanuck, a Takke nognuck NnotTpebutens;

n) apyrve Heobxoaumble AaHHble, CBA3aHHbIE CO
crneunduKor okadblBaeMbiX YCNyr (BbINOMHAEMbIX paboT).

16. Wcnonuutenb o06si3aH  okasaTb  ycnyry
(BbinONHUTL  paboTy), oOMpedeneHHyl [OOroBopoM, C
MCMoMb30BaHMEM COOCTBEHHbIX —3amacHbIX YacTerl U
mMaTtepuarnos, eCnum MHoe He NPedyCMOTPEHO [OrOBOPOM.

17. [oroBop, WCMOMHSEMbIN B  MNPUCYTCTBUK
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notpebuTens (nogkauka LUMH, AuarHocTudeckue paboTel,
HekoTopble paboTbl TEXHUYECKoro OBCRYyXWBaHWA 1
pemMoHTa, MoWvika M Opyrue), MoxeT OOpPMIATLCS MNyTem
BblJa4yn KBUTAHLMWY, XETOHA, TanoHa, KacCoBOro Yeka u T.M.

18. B cnyyae ecnu notpebutenb ocTaBnset
MCMOSIHUTENIO  aBTOMOTOTPaHCNOPTHOE  CpPeacTBO  Ans
oKasaHus ycnyr (BbIMONHeHUst paboT), ucnonHutens obsisaH
OAHOBPEMEHHO c [OroBOPOM COCTaBUTb
npueMocaaTouHbIl  akT, B KOTOPOM  yKa3biBalOTCA
KOMMIIEKTHOCTb ~ aBTOMOTOTPAHCMOPTHOrO  CpeacTBa W
BMOMMbIE HapyXHble NOBPEXAEHWS N AedeKTbl, CBEAEHUS O
npefocTaBneHMn notpebuTenem 3anacHblX YacTten u
mMaTepuanoB C YyKa3aHMEM WX TOYHOTO HaWMEHOBaHUS,
OMMCaHUs 1 LieHBbI.

MpuemocaaToyHbI aKT noanucbiBaeTcs
OTBETCTBEHHbIM JIMLOM WCMOMHUTENS M noTpebutenem u
3aBepsieTcsa nevyaTblo UCNOMNHUTENS (NPY HANUYMKU NeyaTn).
(B pen. HocranoBnenus MNpasutensctea PP ot 31.01.2017
N 109)

Ok3emnnsipbl 4OrOBOpPa M NPUEMOCOATOYMHOrO aKkTa
BblgaroTCcsa noTpedburento.

19. B cnyyae yTpaTel pgoroBopa noTpebutens
OOMKeH n3eectutb 06 3ToM mcnonHutens. B atom cnyyae
aBTOMOTOTPaHCMNOPTHOE CPEACTBO BblaaeTcs noTpebuTento
Ha OCHOBaHMW €ro MNUCbMEHHOr0  3asiBreHus Mo
npeabsBAeHUM  nacnopTa WM UHOrO  AOKYMEHTa,
yOOCTOBEPSIOLLErO NIMYHOCTb.

20. MoTpebuTtenb MMeeT NpaBoO NO CBOEMYy BbIOOPY
nopy4nTb WUCMOMHUTENIO NpoBedeHWe OTAenbHbIX BUOOB
paboT Mo TEXHNYECKOMY OOCMYXXMBaHUIO U PEMOHTY.

McnonHuTens He BnpaBe 6e3 cornacus notpebutens
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oKa3sblBaTb AOMOMHUTENbHbIE YCIyrn (BbINOMHATE paboTbl)
3a nnaTty, a Takke obycnosnveaTb OKasaHWe OLHWUX YCMyr
(BbINONHEHWe paboT) ob6A3aTenbHbIM UCNOMHEHEM OPYTUX.

MoTpebutenb BnpaBe oOTKa3aTbCcs OT onnaTbl
OKa3aHHbIX 6e3 ero cornacus ycnyr (BbINMOMHEHHbIX paboT),
a ecnu OHW Yxe onnadeHbl, - noTpeboBaTb BO3BpaTa
yMrayeHHbIX 3@ HUX CYMM.

21. Wcnonnutenb ob6sa3aH HemMenneHHo
npegynpeoutb notpebutens u OO0 MNOMyyYeHUss OT Hero
yKa3aHuii NPUOCTaHOBUTb OKa3aHue ycryru (BbIMOMHEHue
paboTbl) B cnyyae:

a) obHapyxeHusi HENpPUrogHoCcTn unm
He06pOoKaYECTBEHHOCTM 3anacHbIX YacTel U MaTepuaros,
nonyyYeHHbIX OT NOTPeduTens;

6) ecnu cobntogeHve ykazaHuin noTpedbutens n nHble
obcTosATenbcTBa, 3aBucsAwMe OT noTpebutens, MoryTt
CHM3WNTb KayeCTBO OKa3blBAEMOW YCIyrn (BbIMOMHAEMON
paboTbl) Mnu noBneyb 3a CoOOOW HEBO3MOXHOCTb €€
3aBepLUEHUs B CPOK.

22. Wcnonuutens, He npeaynpeanBLLnn
notpebutens o6 ykasaHHbIX B MyHKTe 271 HACTOALMX
MpaBun obcTtoaTenbcTBax NMMBO NPOAOIMKMBLUMI OKasaHue
ycnyri (BbINOMHeHWe paboTbl), He A0XMOAsACh UCTEYEeHUst
yKasaHHOro B [OrOBOPE Cpoka (a mpu ero OTCYTCTBUM -
pa3yMHOro cpoka Ans oTBeTa Ha npeaynpexaeHne) unm He
yunTbiBas CBOEBPEMEHHOE YykasaHue notpebutens o
npeKkpaLLeHMn oKasaHua ycnyrm (BblMONHeHNs paboThbl), He
Brpase Npu NpeabsBeHUN K HEMY UK UM K NoTpebuTento
CoOTBETCTBYOLWMX TpeboBaHWI ccbinatbCA Ha yKa3aHHble
obcTosATenbcTBa.

Ecnu notpebutens, HeCMOTPSA Ha CBOEBPEMEHHOE U



o6ocHoBaHHOe npegynpexageHve co CTOPOHbI
MCMOSHUTENS, B PAa3yMHbIi CPOK HE 3aMEHUT HenpurogHble
U HepobpokayecTBEHHbIE 3anacHble YacTu U MaTepuansl,
He W3MEeHMT ykasaHui O crnocobe oka3aHus ycnyru
(BbinOnHeHMs  paboTbl) MO0 He  YCTpaHUT  UHbIX
06CTOATENBCTB, KOTOPblIE  MOTYT  CHW3UTb  KavyecTBO
oKa3blBaeMow ycnyru (BbINONHAEMON paboTbl),
MCMoMHUTENb BrpaBe pacToOprHyTb AOroBop 1 notpebosaTb
NOMHOro BO3MeLLEeHNs YObITKOB.

IIl. Nopsigok onnaTbl OKasblBaeMbIX yCryr
(BbINOMHSAEMBIX paboT)

23. Tllopsgok pac4eToB 3a OKasaHHyK Yycnyry
(BbINOMHEHHYO paboTy) onpeaenseTcs OOrOBOPOM Mexay
noTpebuTenem n NcnonHuTenem.

(B pen. HocranoBnenus MNpasutensctea PP ot 23.01.2007
N 43)

MoTpebutens  06s3aH  onnatUTb  OKa3aHHylo
UCMONMHUTENEM B MOMHOM OGbeme ycnyry (BbIMOMHEHHYHO
paboTy) nocne ee npuHATUA noTpebutenem. C cornmacus
notpebutens ycnyra (pabota) MoxeT OblTb onnaveHa um
npu 3aKniYeHnn Jorosopa B MOSIHOM pa3Mepe Unu nyTem
BblJayun aBaHca.

(B pen. HocranoBnenus MNpasutensctea PP ot 23.01.2007
N 43)

3anacHble YacTu M MaTepuwanbl, NpPegoCTaBeHHbIe
UCMonHUTENEM,  OnnayvMBalTcA  noTpebutenem  npwu
3aKMIOYeHMM  [oroeBopa MOMHOCTBIO UMM B pasMepe,
yKasaHHOM B [JOroBope, C YCMOBMEM OKOHYaTeSlbHOro
pacdetTa npu nonydeHun notpebutenem  okasaHHOW
MCMOSMHUTENEM YCNyrn (BbIMONHEHHON paboTbl), ecrnv MHON
nopsiAoK pacyeToB 3a 3anacHble YacTu M mMatepuvarnsl
UCMOSMHUTENS HE NPEeAYCMOTPEH COrnalleHUeM CTOPOH.
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B coOOTBETCTBMM C [OrOBOPOM 3anacHble 4acTu U
maTepvarnbl MOryT GbiTb NMPeoCTaBreHbl UCMONHUTENEM B
Kpeaut, B TOM u4uCne C ycrnoBuem onnatbl WX
noTpeGuTenemM B paccpouky.

24. LleHa okasbiBaeMon ycnyru (BbINONHAEMOW
paboTbl) B AOroBope OnpeaensieTcs cornalleHneMm Mexay
nucnonHutenem n notpeburtenem. Ecnm Ha kakon-nubo Bug,
ycnyr (paboT) ueHa ycTaHaBnUBAETCs UMW perynupyertcsi
rocy4apCTBEHHbIMW oOpraHamu, TO UeHa, onpegensiemas
OOroBOPOM Mexgy ucnonHutenem u notpebutenem, He
MOXeT ObITb BbiLLE Hee.

25. Ha okasaHue ycnyru (BbIMoOnHeHWe paboThbl),
npenycMOTPEHHOW [0roBOPOM, MOXET ObiTb COCTaBfieHa
cveta. CocTaBreHve TakoW cMeTbl Mo TpebGoBaHUto
notpebuTens nnm ucnonHuTenst obsizaTensHo.

B cnyuasix, korga ycnyra (paboTta) okasbliBaeTcs
(BbINOMNHSAETCA) B COOTBETCTBUM CO CMETOWN, COCTaBMEHHON
MCMoMHUTENeM, CMeTa CTaHOBWUTCS 4acTblo [JoroBopa C
MOMEHTa NoATBEePXKAEHUS ee NnoTpeduTenem.

26. Cmeta MoxeT ObiTb NpubNU3MTENbHOM UK
TBepaon. pu oTcyTCTBMM B AOroBope APYrux ykasaHwumn
cMeTa cunTaeTcs TBepaon.

McnonHutenb He BnpaBe TpeboBaTb YBENUYEHUS
TBEpPAOW CMeTbl, a NoTpebutenb - ee yMEHbLUIEHUS, B TOM
yncrne B cryyae, Korga B MOMEHT 3ak/lloMeHUst Jorosopa
MCKM4Yanacb  BO3MOXHOCTb  NPeAyCMOTPETb  MOJHbIN
ob0bem nognexawmx okasaHui ycnyr (BbINOMHEHN0 paboT)
U HEOOXOOUMBIX N1 3TOrO PACXOL0B.

McnonHutenb umeet npaeo TpeboBaTb yBENUYEHWUs
TBEPOOW CMeTbl Npu  CyLWECTBEHHOM  BO3pacTaHuu



CTOMMOCTM 3anacHbIx yacTen " martepuarnos,
npefocTaBnseMblX UCMOMHUTENEM (@ Takke OKasblBaeMbIX
eMy TPeTbUMM nuuaMKu YCNyr), KOTOopoe Henb3s 6bino
npeaycMoTpeTb Npv 3akroveHun goroeopa. [Mpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWE WCMONHUTESb
BMpaBe pacToOPrHyTb AOrOBOP B CyAeOHOM Oopsake.

Ecnmn BO3HUKNA HeobxoaMMOCTb  OKasaHusi
OOMONHUTENbHBIX YCNyr (BbINOMHEHWUS LAOMOSHUTENBbHbIX
paboT) 1 CyLeCcTBEHHOrO MpPEeBbILEHNS MO 3TOW NPUYUHE
npubnnanTensHoNn CMeTh, UCMOMHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeante 06 aTom notpebutens. Ecnn
notpebutens He gan  cornacus  Ha  NpeBblleHue
npubnnanTenbHOM CMeTbl, OH BNpaBe OTkasaTbCs OT
ucnonHeHuss gorosopa. B atom cnyvae wucnonHutens
MoxeT TpeboBaTb OT MOTpebuTens onnaTtuTb OKa3aHHYio
YacTb ycnyru (BbINOMHEHHYI YacTb paboThl).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBLIni
notpebutens o HeobxoAMMoCTH npeBblLLEHUs]
npubnnsnMTensHONn CcMeTbl, 0083aH WCMOMHUTL JOroBOp,
COXpaHsi nNpaBo Ha onnaty ycnyru (paboTel) B npegenax
npubnnanTensHON cMeThbl.

IV. MNopsigok okasaHusi ycnyr (BbINONHEHUs paboT)

27. KayecTBO OkasbiBaeMbIX YCMyr (BbIMOMHAEMbIX
paboT) AOMKHO COOTBETCTBOBATH YCIOBMSM [OroBopa, a
npu OTCYyTCTBMW B JOroBope TpebOoBaHW K KavyecTBy Wiu
npM UX HeOJoCTaToOYHOCTM - TpeboBaHuAM, OObIYHO
npeabsiBNseMbIM K Ka4ecTBy ycnyr (paboT) Takoro poaa.

Ecnm  depepanbHbiMM  3akoHaMu  wnu B
YCTaHOBNEHHOM B COOTBETCTBUM C HUMMK MOpsigke, B
YacTHOCTM cTaHgapTamu, MpeaycMoTpeHbl obsizaTernbHble
TpeboBaHWA K oOKasbliBaeMblM Yycrnyram (BbIMOSHAEMbIM
paboTam), WCMOMHUTEMb  OOMKEH  OKasaTb  YCnyry
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(BbINOMAHNTL paborty), COOTBETCTBYIOLLYIO 3aTNM
TpeboBaHUsIM.

28. WcnonHutenb  006513aH  okasaTb  yCryry
(BbINONHUTL ~ paboTy) B  CPOKW, MPEAYCMOTPEHHbIE
[OroBOpOM.

Mpu oka3aHum ycnyr (BbIMONHEHWM paboT) c
BbI€30M K NOTPEOUTENO NCMONMHUTENL 06ecneYnBaeT SBKY
cBOMX pabOoTHWMKOB, [OCTaBKy 3anacHblXx 4acteh U
MaTepuanoB, TEXHMYECKNX CPEeACTB W WHCTPYMEHTOB B
cornacoBaHHoe C noTpebutenem Bpems, a noTpebutenb
06s13aH co3paTb HeobXoAMMble YCNOBUSI AN OKasaHWsi
ycnyr (BbINonHeHus pabor).

29. Tlpocbba noTpebutens o6  okasaHum
[OMOMHUTENbHBIX YCNyr (BbIMOMHEHUN [OMOSTHUTENBHBIX
paboT) ocbopmnsieTcss 4LOroBOPOM.

30. MNpu BbIABNEHUMM B Mpouecce oOKasaHus YCnyr
(BbINONHEHMSA pabor) HeJoCTaTKoB, YrpOXaroLLmX
©e3onacHocTn OBWXEHNS, WCMNONHUTENb 06sa3aH
JencTBoBaTb B Mopsake, MPeayCMOTPEHHOM MyHKTOM 21
HacToAwwmx MNpaswn.

Mpn Hecormacum noTpebutens ¢ npoBedeHVeEM
paboT No YCTPaHEHWIO HEWCNPaBHOCTEW, BbISBMEHHbLIX B
npouecce oka3aHus ycnyr (BbiNonHeHus paboT) wu
yrpoxawowmx  6e30nacHOCTM  ABWXEHUS, WM npu
HEBO3MOXHOCTH B npotecce pemMoHTa
aBTOMOTOTPaHCMOPTHOrO CPEeAcTBa YCTPaHWUTbL YKasaHHble
HEeMCMpaBHOCTM BO BCeEX 3K3eMMnspax NpueMocaaToyHOro
akTa nnubo B MHOM JOKYMEHTe, NOATBEPXKAaloLWEM NPUEMKY,
NpOu3BOAUTCA 3aMUCb O HanM4MU TakuX HEWUCNPaBHOCTEN.
YkazaHHas 3anvcb YA0CTOBEPSETCH OTBETCTBEHHbLIM MULIOM
UCMONMHUTENS 1 noTpebutenem.



31. MoTpebuTens Bnpaee B ntoboe Bpemsi NpoBepsATb
XO4 W Ka4yecTBO OKas3aHusi ycnyr (BbINOMHEHUsA paboT), He
BMELLMBAsACb B AeATENbHOCTb UCMONHUTENS. VicnonHuTenb
0653aH obecneunTb BO3MOXHOCTb HaxoXaeHus
notpebutens B Npon3BOACTBEHHbIX MOMELLEHMAX C YYETOM
cobnoaeHnss TEXHONOTMYECKoro pexuma paboTbl, npaswun
TexHuKn 6e3onacHocTu, NPOTUBONOXapHOW 6e3onacHocTh 1
NPOV3BOACTBEHHON CaHUTapuu.

32. MoTpebutenb BnpaBe pacTOprHyTb JOroBOp B
noboe BpemsA, ynnaTMB MWCMOMHUTENIO 4YacTb  LiEHbl
NPOMNOpLUMOHANbHO YacTW OKa3aHHOW YCnyru (BbIMONIHEHHON
paboTbl) 0O MOMyYEHUs W3BELLEHUST O PaCTOPXKEHUU
yKa3aHHOro 40roBopa v BO3MECTUB MCTIONMHUTENIO pacxoapl,
npousBedeHHble WM [O  3TOor0 MOMEHTa B Lensax
MCMOIMHEHUS [OOroBOpa, €Cl OHU He BXOAAT B YKasaHHyH
YyacTb LeHbl yenyru (paboTbl).

33. ABTOMOTOTPAHCMNOPTHOE CPEeACTBO BblgaeTcs
notpebuTtento unu ero npeacTaBUMTENO MNOCME MOJTHOW
onnatbl OKa3aHHOW Yycryru (BbINOMHEHHOW paboTbl) npu
npenobsBNeHNM NpUemMocaaTovyHOro akta W [orosopa
(kBMTAHUMM ¥ T.4.), nNacrnopta wnu ApPYroro AOKYMEHTa,
yOOCTOBEPSAIOWEro NIMYHOCTb, a AN  npeacrasuTens
notpebutensa - TakKe [OOBEPEHHOCTM, O(OPMIIEHHOW B
YyCTaHOBNEHHOM [OpSAKe.

34. Bblgaya aBTOMOTOTPAHCMOPTHOIO CpeacTea
notpebutento npousBoaunTcs nocne KOHTpOnsA
MCNONHUTENeM MOMHOTbl M KayecTBa OKa3aHHOW Yycnyru
(BbINOMNHEHHOW paboTbl), KOMMMEKTHOCTM U COXPaHHOCTU
TOBaApPHOro Buaa aBTOMOTOTPAHCMOPTHOrO cpeacTea.

35. MoTtpebutenb o06si3aH B nopsiake M B CPOKM,
npeayCcMOTPEHHbIE [LOrOBOPOM, MPOBEPUTH C  Yy4yacTUeEM
MCNONHUTENS KOMMMEKTHOCTb W TEXHWYECKOe COCTOsIHWE
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aBTOMOTOTPaAHCMOPTHOIO CPeAcTBa, a Takke obbem u
KayeCcTBO OKa3aHHOW ycnyrM (BbINOMHEHHOW paboThl),
NCNPaBHOCTb Y310B U arperatoB, NoABEPrINXCA PEMOHTY,
W NPUHATb OKa3aHHyo yCnyry (BbIMOMHEHHy paboTy). Mpu
0BHapy>XeHMn OTCTYMneHWn OT [OoroBopa, YXyALlaoLimxX
pe3ynbTaT OKas3aHHOW ycnyrM (BbIMOJSIHEHHOM pPaboThl),
nogMeHbl COCTaBHbIX ‘-IaCTeVI, HEKOMMNMNEKTHOCTN
aBTOMOTOTPAHCMNOPTHOrO CpeacTsa WM APYrMX HeOoCTaTKoB
notpebutens 06s3aH HemeaneHHo 3asBuTb 006 3STOM
UcnonHuUTent. YkasaHHble HegoOCTaTKNn  OOJ1KHbI ObITb
onncaHbl B NPMEMOCAATOMHOM aKTe WIU UHOM [OKYMEHTE,
YyOOCTOBEPSIIOLEM  MPUEMKY, KOTOPBIN  MOAMUCHLIBAETCA
OTBETCTBEHHbIM INULIOM UCNONHUTENA W« I'IOTp66I/ITeJ'IeM.
MoTpebutenb, OBGHapPYyXMBLUMI HeOoCTaTKU NpU MNpUEMKE
3aKka3a, BrpaBe CCbINaTbCA Ha  HUX, e€ecnm B
npmnemocaaTto4yHoOM aKTe nnm MHOM OOKyMeHTe,
yOOCTOBEPSAIOWEM  MPUEMKYy, Obinmu  OroBOpEHbl  3TU
HepgocTaTku nnéo BO3MOXHOCTb nocnegyoLero
npeabsiBneHns TpeboBaHMM No UX YCTPaHEHWIO.

Ecnm wHOEe He npegycMOTPEHO  OOroBOpOM,
notpebuTens, NpUHABLLKIA 3aka3 6e3 npoBepku, nuwaeTcs
npaBa ccbiNatbCs Ha AedekTbl, KoTopble Mornu ObiTb
obHapyxeHbl npu 06blMHOM cnocobe npueMku (siBHble
HegocTaTku).

MoTpebutenb, OOHapyXMBWWIA MOCNE NPUEMKM
3aKkasa HEeCOOTBETCTBME €ro MCMOSIHEHUS [OroBOpy Wnu
WHble HeJoCTaTKu, KOTopble He MOrnu BbiTb YCTaHOBMEHbI
npu 06bI4HOM cnocobe npuemku (CKpbITble HegocTaTku), B
TOM u4uCre Takue, KOTopble ObINMM YMBIWNEHHO CKPbITHI
ncrnonHutenem, obssaH nNo ux obHapyxeHun n3BecTuTb 06
3TOM UCMONHUTENS B Pa3yMHbIA CPOK.

Mocne NCNOJTHEHUA gorosopa mnnum OTKa3a
I'IOTpe6I/ITeJ'IF| OT €ro BbIMOMHEHWUST UCMONHUTENb 00s3aH
BblAaTb HOTpe6VITeﬂIO cnpaBKu-cyeTa Ha BHOBb



YyCTaHOBIIEHHbIE HA aBTOMOTOTPAHCMOPTHOE CpedCTBO
HOMepHble arperaTbl, NPeACTaBUTL NOTPeOUTEN OTYET O
pacxodoBaHWM OMMayeHHbIX WM 3anacHblX 4YacTen u
mMaTtepuanoB M BO3BpaTWTb MX ocTatkm nubo ¢ cornacus
notpebuTens ymeHblWnTb LeHy ycryrn (paboTbl) ¢ yyeTom
CTOMMOCTM ocTarLWwmxcs y UCnonHUTENs
HeMCnonb30BaHHbIX 3anacHbIX YacTel M MaTepuanos, a
TaKkke BO3BPATUTb 3aMEHEHHble (HeWcrnpaBHble) y3nbl U
aetanu.

36. B cny4ae nonHoW wnu YacTU4HOW YyTparThbl
(noBpexaeHwns) NPUHATOrO y notpebutens
aBTOMOTOTPaHCMOPTHOrO CpeAcTBa (3anacHbiX YacTenm u
martepuanoB) ucrnonHutens o6s3aH n3BecTUTb 06 3TOM
notpebutens n B 3-AHEBHbLIN CPOK Nepeaatb 6e3B03mMe3aAHO
B COOCTBEHHOCTb MOTPebUTENnio aBTOMOTOTPAHCINOPTHOE
CpeAcTBO (3anmacHble 4YacTu M MaTepuvarbl) aHanormyHoro
KayectBa NMBO BO3MECTUTb B 2-KpaTHOM pasmepe LEeHy
yTpayeHHoro (NOBpPEeXAEHHOro) aBTOMOTOTPaHCMOPTHOrO
cpeActBa (3amacHbIX 4acTelm M maTepuarnoB), a Takke
pacxofbl, MOHEeCEHHbIe NoTpebutenem.

B cnydyae okasaHusa ycnyru (BbinonHeHus paboTbl) C
MCMosb30BaHMEM npefocTaBneHHbIX notpebutenem
3anacHblX  Yacte WM maTepuanoB  MCMOMHUTENb
ocBoOOXaaeTcad OT OTBETCTBEHHOCTM 3@ WX MOMHYH WU
YacTU4HyH yTpaTty (noBpexageHue), ecnu noTpebutens
npegynpexgeH ucnonHutenem ob mx ocobbix cBOWCTBAX,
KOTOpble MOFyT MOBrfeYb 3a COOOM WX TMOMHYK Wnu
YacTUYHYHO yTpaTy (MoBpeXaeHue).

37. Tlpu BO3HMKHOBEHMM Mexay noTpebutenem wu
UCMONMHUTENEM pasHornacui Mo noBody HeAoCTaTKoB
OoKa3aHHOW ycnyru (BbINOMHEHHOW paboTbl) M MX NPUYUH
ucnonHuTens 06s3aH MO CBOEW WHMUMAaTMBE wunu Mo
TpeboBaHuto notpebutens HanpaBuUTb
aBTOMOTOTPaHCMOPTHOE CPEACTBO Ha  3KCMepTudy U



onnaTtnTb ee nposeaeHne.

Ecnu akcnepTtunson OydeT yCTaHOBIEHO OTCYTCTBUE
HapyLeHNA UCMOMHWUTENEM  YCroBWW  JOroBopa  umu
NPUYMHHON CBA3U MexXAy [AEeNCTBUAMW UCMOMNHUTENS U
0BHapy>XeHHbIMM HegocTaTkamMW, pacxodbl Ha 3JKCNepTUy
HeceT CTOpPOHa, No MHUUMaTHBe (TpeboBaHMIo) KOTOPOK OHa
nposBoamnacb, a B CryyYae HasHayeHWs IKCnepTu3bl Mo
cornalwleHuto CTOPOH - WCMONHWTENb W noTpebutens
NOPOBHY.

V. OTBETCTBEHHOCTb UCMOMNHUTENS

38. 3a HeucrnonHeHne nMBO HeHaanexailee
ucronHeHne 0693aTenbCTB MO AOroBOPY  MCMONHUTENb
HeceT OTBETCTBEHHOCTb, npeaycMOTPEHHYIO
denepanbHbLIMM 3aKOHaMW U [IOFTOBOPOM.

39. Ecnu noTtpebutenio He npepocTaBrneHa
BO3MOXHOCTb  MOMy4NTb MPU  3aKMNIOYEHWM [orosopa
MHcpopmauuto o6 ycnyre (paboTe), oH BnpaBe notpebosaTb
OT WCNOMHWTENS BO3MELLEHNS YObITKOB, NPUYMHEHHbIX
HeoBbOCHOBaHHBIM YKIMOHEHMEM OT 3aKrioYeHns 4orosopa, a
€Cny [OroBOp 3aKMioYeH, B pa3yMHbIA CPOK pPaCTOPrHyTb
ero un notpeboBaTb BO3BpaTa YMNfavyeHHOW 3a YCnyru
(paboTbl) cyMmMbl M BO3MELLLEHUSI OPYTUX YObITKOB.

McnonHutens, He npepocTaBuMBLUMIA NOTpebuTento
NonHow 1 goctoBepHon nHdopmaunm o6 ycnyre (paborte),
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYl nyHkToM 40
HacToawwmx [lpaBun, 3a HepocTatkM ycnyru (pabothbl),
BO3HUKLLWE MNOCre ee NpPUHATUA noTpebutenem BcneacTeve
OTCYTCTBUS Y HEro Takon nHgopmaumu.

40. B cnyyae obHapyXeHuUsi HeJOCTaTKOB OKa3aHHOM
ycnyrn (BbIMOMHEHHOW paboTbl) noTpebutens BrnpasBe Mo
cBoeMy Bblbopy noTpeboBaTh OT UCMOMHUTENS:



a) 6e3B03Me3Horo YCTpaHeHNna He4OCTaTKOB;

6) COOTBETCTBYIOLLEIO YMEHbLUEHNS YCTaHOBMNEHHOMN
3a paboTy LeHbl;

B) 6e3BO3ME3AHOr0  MOBTOPHOrO  BbIMOSIHEHUSI
paboThl;

r) BO3MELlEeHVs MOHECEHHbIX WM PacXodoB Mo
MCMpaBneHnio HeJoCTaTKOB CBOUMM CUMaMU UMW TPeTbUMU
nmuamu.

MoTpebutenb BnpaBe oTKasaTbCA OT WCMOJIHEHUSI
Jorosopa 1 noTpeboBaTb MOMHOMO0 BO3MELLEHWUS YObITKOB,
ecnn B YCTaHOBMEHHbIA [JOrOBOPOM CPOK HedoCcTaTku
oKasaHHoOW ycnyru (BbINOMHEHHOW paboTbl) He yCTpaHeHb!
ucnonHutenem. Notpebutens Takke BNpaBe O0TKa3aTbCs OT
MCNONHEeHUs Aoroeopa, ecnm M 06Hapy>xeHbl
CyLLECTBEHHbIE HepocTaTku oKasaHHoW ycnyrm
(BbINOMHEHHOW PaboTbl) UNN CyLLECTBEHHbIE OTCTYMMEHWS
OT ycnosui gorosopa.

(B pen. HocranoBnenus MNpasutensctea PP ot 23.01.2007
N 43)

MoTpebutens BnpaBe noTpeboBaTb Takke MOSHOMO
BO3MeELLEHNSA YObITKOB, MPUYMHEHHBIX €My B CBSA3U C
HegocTaTkaMu OKa3aHHOW ycnyru (BbIMONIHEHHOW paboThbl).
Y6bITKM BO3MELLaOTCA B CPOKW, YCTAHOBIEHHble Ans
yOOBNEeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHun
notpeburens.

41. TpeboBaHus, CBfA3aHHble C HegocTaTKamu
OKa3aHHOW Yycnyru (BbIMOMHEHHOW paboTbl), MOryT ObITb
npeabsiBNeHbl  MpU  MPUHATUM  OKa3aHHOW  ycryru
(BbINOMNHEHHOW paboTbl), B XO4e OKasaHusa  yCryru
(BbinonHeHnss  paboTbl) nmbo, ecnM  HEBO3MOXHO
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06HapyXuUTb HeJOCTaTKM NPU NPUHATUN OKasaHHOWM YCnyru
(BbINONHEHHOM paboTkl), B TeYeHNe rapaHTUHOIO Cpoka, a
npu ero OTCYTCTBUM - B pas3yMHbIA CPOK, B npegenax 2 net
CO [OHS MNPUHATUA OKasaHHOW ycCnyrn (BbIMOSIHEHHOMN
paboTbl).

42. WVcnonHutenb oOTBe4YaeT 3a HegocTaTku
OKa3aHHOW ycnyru (BbIMOMHEHHON paboThbl), HAa KOTOPY He
YCT@HOBMNEH TrapaHTWMAHBIN  CPOK, ecnu noTpebutens
OOKaXeT, YTO OHW BO3HUKNM A0 €e MPUHATUS UM UM no
npuyYnHaM, BO3HUKLUMM [0 3TOr0 MOMEHTa.

McnonHutenb oTBevaeT 3a HeQoOCTaTKM OKa3aHHOMW
ycnyri (BbIMONHEHHON paboTbl), HA KOTOPYK YCTaHOBIEH
rapaHTUMHBIN CPOK, ECNIN HE JOKaXEeT, YTO OHU BO3HUKIU
nocre NPUHATUSA OKa3aHHOW yCryru (BbINONTHEHHOW paboThbl)
notpebutenem BCreAcTBME HapyLleHWs WM npasun
MCMONb30BaHNs pesynbTata oKasaHHoW ycnyrm
(BbINONHEHHOW paboTbl), AEWCTBUMA TPeTbUX nuL  WUiu
HenpeoAoNMMON CUMbI.

B cnyyae, korga npegycMOTPEHHbIM [A0roBOPOM
rapaHTUNHBIA CPOK COCTaBNsieT MeHee 2 NeT U HeJoCTaTKun
oKasaHHoW ycnyrn (BbINOMHEHHOW paboTbl) oBHapyXeHbl
notpebuTenem no WCTEeYEHUWM rapaHTUMHOTO Cpoka, HO B
npegenax AByx neT, notpebutenb Bnpase MNpeabsBUTb
TpeboBaHus, MpPeayCMOTPEHHble MyHKTOM 40 HacTosALmMX
MpaBun, ecnu OOKaXeT, YTO TakMe HEeAOCTaTKM BO3HWUKIU
[0  MPUHATUS UM pesynbTata  OKa3aHHOW  ycryru
(BbINOMNHEHHOW PaboTbl) MNKN MO NPUYMHAM, BO3HUKLLMM A0
3TOro0 MOMEHTA.

43. HepocTtaTkm oOkasaHHOWM ycnyrn (BbIMONIHEHHON
paboTbl) AOMKHbl ObITb yCTpaHeHbl WCMOMHWUTENEM B
Ha3HayeHHbIi MoTpebuTenem pasyMmHbIi CPOK, KOTOPbIA
yKa3blBaeTCcs B JOrOBOpE.



44, B cnyvyae BbISIBMEHUS  CYLUECTBEHHbIX
HeJOCTaTKOB OKa3aHHOM YCryru (BbINOMHEHHOW paboTbl)
notpebutens Bnpase npeabsBUTb MCMOSHUTENIO
TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEeHWN HeOoCTaTKOB,
€CInn JOoKaXeT, YTO HeJOCTaTKM BO3HUKMN A0 NPUHATUS UM
pesynbTaTa Oka3aHHOW yCnyru (BbIMOMIHEHHOW paboTbl) 1nu
no npuynHaM, BO3HUKWIMM [0 3TOT0 MOMeHTa. JT0
TpeboBaHne MoXeT OblTb NpeabABnNeHo, €cnu Takune
HegocTaTku OBHapyXeHbl MO WUCTEeYeHUM 2 neT COo OHSA
NPUHATMS pesynbTaTa OKa3aHHOW Ycnyrn (BbIMOSIHEHHON
paboThl), HO B Mpegenax YCTAHOBIIEHHOro Ha pesynbTar
OKa3aHHOW ycnyru (BbIMOSIHEHHOW pPaboTbl) cpoka Cryxobl
unm B TeveHne 10 neT co AHA NPUHATUA pesynbTaTta
oKasaHHoW ycnyru (BbIMONHEHHON paboTbl) noTpebuTtenem,
ecnn cpok cnyxbbl He ycraHoBneH. Ecnu pgaHHoe
TpeboBaHve He yAoBneTBOpeHo B TeveHne 20 gHen ¢ Aatol
ero npeabsBreHns noTpebutenem wunu OBGHAPYXEHHbIN
HegoCTaToK SBMNSETCA HeycTpaHUMbIM, noTpebuTens no
cBoemy Bblbopy Brnpase TpeboBaTb:

a) COOTBETCTBYHLIErO YMEHbLUEHUS UeHbl 33
0OKasaHHYH ycnyry (BbIMONTHEHHYO paboTy);

6) BO3MeELUEHNA MOHECEHHbIX WM PacxodoB Mo
yCTPaHeHuo HepoCTaTKoB oKasaHHoW ycnyrm
(BbINONHEHHOW paboTbl) CBOMMW CuMaMu WNM TPEeTbUMMU
niuamu;

B) OTKa3a OT WCMOSIHEHWS OOroBopa M BO3MeELLEHUs
yObITKOB.
(B pen. Hocranonenus MNpasutensctea PP ot 23.01.2007
N 43)

45, WcnonHuTenb, NpeaoCTaBMBLUMIA  3anacHble
yacT u martepuarnbel Ona oka3aHust YCIyr U BbINOMHEHUSA
paboTbl, OTBeYaeT 3a WX KayecTBO MNO nNpaBunam
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OTBETCTBEHHOCTU MpojaBua 3a ToBapbl HeHaanexawero
KayecTBa B COOTBETCTBUM c rpakaaHCKuUm
3akoHoaaTenscTBoMm Poccurickon ®enepaumn.

46. Ecnu ucnonHuTenb HapyLwun CPOKW OKasaHus
ycnyrn  (BbIMONHeHWs paboTbl), CPOKM Hayanma u (Mnu)
OKOHYaHWs okasaHusi yCryrv (BbINonHeHns paboTsl) n (1nu)
NPOMEXYTOYHblE CPOKW OKasaHus YCcnyru (BbINOSHEHWS
paboTbl) MM BO BpPeMs OkasaHus ycnyrn (BbIMOMHEHWS
paboTbl) cTano o4eBMAHbIM, YTO OHa He ByadeT BbIMONHeHa
B CPOK, NoTpebuTens no ceoemMy BbIOOpY Brpase:

a) Ha3Ha4YNTb UCNOSHUTENIO HOBBIN CPOK;

6) nopyuuTb okasaHue ycnyru (BbinornHeHne paboTbl)
TPETLMM NMUAM 3a Pa3yMHyl0 LEHY WUNU BbINOMHUTL ee
cBoMMKM cunamu 1M noTtpebosBaTb OT  MCMONHUTENS
BO3MELLEHMS MOHECEHHbIX Pacxo4oB;

B) notpeboBaTb YMEHbLUEHWS LeHbl 3a OKasaHue
ycnyru (BbinonHeHne paboTol);

r) oTkaszaTbCs OT UCMOSTHEHNS JOrOBOPA.
(B pea. HoctaHoenenus MNpaesutensctea PP ot 23.01.2007
N 43)

47. TloTpebuTtenb BrpaBe noTpeboBaTtb Takke
MOSIHOrO BO3MELLEHNS YObITKOB, MPUYNHEHHBIX EMY B CBS3M
C HapyleHWEM CpOKOB OKasaHus ycrnyru (BbIMOJNIHEHUSI
paboTbl). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIIEHHbIE
ANs yOOBMNeTBOPEHUs  COOTBETCTBYIOLWMX  TpeboBaHuii
notpebutens.

48. HasHayeHHble noTpebuTENnemM HOBble CPOKM
oKkasaHusa ycnyrm (BbINMONHeHWs paboTbl) odopmmsoTcs
[OroBOPOM.
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B cnyyae HecobniogeHUss WMCMOMHUTENEM HOBbIX
CpOKOB NoOTpebuTens BrpaBe MNpeabsBUTb €My UWHble
TpeboBaHWsi, YCTAHOBMEHHbIE TMYyHKTOM 46 HacTosALMX
Mpasun.

49. Tlpu oTKase OT MCMNOMHEHMs [orosopa
ucrnonHuTenb He BnpaBe TpeboBaTb BO3MELLEHUSI CBOMX
3aTpaT, MpoV3BEAEHHbIX B MNpoLecce OKas3aHWus ycnyru
(BbInONHEHMs paboTbl), a Takke Mnatbl 3a OKa3aHHyo
ycnyry (BbIMOMHEHHY paboTy), 3a WCKIYEeHMeM cry4vas,
ecnu notpebutens MPUHAN  OKasaHHyl  ycryry
(BbINONHEHHYIO paboTy).

(B pen. HocranoBnenus MNpasutensctea PP ot 23.01.2007
N 43)

50. B cnyvae HapyleHWs yCTaHOBMEHHbIX CPOKOB
oKasaHus ycryrn (BbIMONHEHWS paboTbl) UM HA3HAYEHHbIX
noTpebuTenemM HOBbIX CPOKOB WCMOMHWTEMb YnnayvuBaeT
notpebutento 3a Kaxgell [AeHb (4ac, ecnu  CpOKK
onpegeneHbl B 4acax) MPOCPOYKM HEyCTOMKy (neHun) B
pa3mepe 3 NPOLEHTOB LieHbl OKa3aHWUs yCryru (BbINOMHEHNS
paboTbl), @ ecnu LueHa oKa3aHua Ycnyru (BbINOSHEHWS
paboThl) 4OrOBOPOM He onpeferneHa, - o6Len LeHbl yenyrm
(pabotbl). [JoroBopom MoxeT ObiTb ycTaHOBNeH 6onee
BbICOKUI pa3Mep HeYyCTOWKN (MeHENR).

HeycTovika (neHu) 3a HapylleHue CpOKOB Havana
oKasaHusl ycnyru (BblinonHeHusa paboTel), ee atana (ecrnv B
OOroBope  onpefdeneHbl  3Tanbl  OKasaHus  yCnyru
(BbINONHEHMS paboTbl)) B3bICKMBAETCA 3a KaxAbll AeHb
(4ac, ecnn B [OroBOpe CPOKM OMpederneHbl B 4acax)
NpOCPOYKM  BMMOTb A0 Hayana okKasaHus  ycryru
(BbinonHeHnss paboTbl)), ee 3Tana unuM npegbsBNEHUs
notpebutenem TpeboBaHUi, NPeayCMOTPEHHbIX MYyHKTOM
46 HacTosawwmx lMpaswun.


https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=65563&amp;date=07.10.2023&amp;dst=100011&amp;field=134

HeycTolika (neHn) 3a HapyLleHne CPOKOB OKOHYaHWA
oKkasaHus ycnyru (BblinonHeHusa paboTel), ee atana (ecrnv B
JOroBope  onpegeneHbl  dTanbl  OKa3aHws  ycryru
(BbINONHEHNSA paboTbl) B3bICKMBAETCA 3a Kaxabli AeHb
(4ac, ecnm B [OroBOpe CPOKM OMpederieHbl B 4acax)
NPOCPOYKM BMNMOTb [0 OKOHYaHMSA OKa3aHus  ycryru
(BbInONHEHMsA paboTbl), ee 3Tana WU NpeabsBeHUs
notpebutenem TpeboBaHU, MNPedyCMOTPEHHbIX MYHKTOM
46 HacTtosawwmx lMpaswun.

Cymma  B3bICKaHHOM noOTpebutenem  HeycTOWKu
(neHen) He MOXeT npesbllaTb LEHY OTAENbHOro BuAA
okasaHus ycryru (BbINofHeHus paboTbl) unu obLuyo LeHy
3akasa, ecnu LeHa BbIMOSIHEHUS] OTAENbHOro BMAa YCnyrm
(paboTbl) He onpeaeneHa 4OrOBOPOM.

51. lMpwn HemcnomHeHun 3akasa B YCTAHOBMEHHblE
CPOKM KpOMe ynnaTtbl HeyCTOMKM noTpebuTento [orkHa
ObiTb BO3BpalleHa B MNonHoM obbemMe HagbaBka 3a
CPOYHOCTb, €cnM  TakoBass Obima  npedycMoTpeHa
[OroBOPOM.

52. YObITKM, NPpUYMHEHHBIE NOTPEbUTENto, noanexar
BO3MELLEHMWIO B MOMHOM O6beme CBepX HeyCToWKM (NeHen),
YCTaAHOBMNEHHOW 3aKOHOM WMM [OrOBOPOM, €CNN UHOEe He
onpegeneHo 3aKOHOM.

YpnoeneTBopeHne TpeboBaHuin  noTpebutend o
6e3BO3ME34HOM  YCTPaHeHWM  HefgocTaTkoB UMM O
NMOBTOPHOM OKa3aHuW ycnyru (BbINOMHEHUW paboTbl) He
ocBoboXAaeT MCMONHMTENs OT OTBETCTBEHHOCTW B BuUAe
ynnatbl HEYCTOMKM 3a HapylleHMe Ccpoka OKOHYaHus
oKasaHus ycnyrv (BbINonHeHWs paboTbl).

53. Bpea, NPUYMHEHHbBIN KW3HW, 3[40POBBIO WU
uMmyLlectBsy  notpebutens  BCNeACTBME  HEAOCTaTKOB



oKasaHHOW ycnyrm (BbINONHEHHOWN paboTbl) no
TEXHUYECKOMY obcnyxusaHunio " PEMOHTY
aBTOMOTOTPaHCMOPTHBIX CPEACTB, MOANEXUT BO3MELLEHNIO
B nonHom obbeme B Mopsigke,  YCTAHOBIIEHHOM
dheaepanbHbIMW 3aKOHaMW.

54. Mopsiaok " CpoKu yOOBMEeTBOPEHNS
ucrnonHutenem TpebosBaHui noTpebutens, a TaKke
OTBETCTBEHHOCTb  3a HapylweHne  3TUX  CPOKOB
perynupytotca  3akoHom Poccuiickon  Pepepaumn O

3awuTe npas n0Tpe6MTenev| .

55. MocynapCTBEHHBIN KOHTPOSb 3a cobnioaeHnem
HacTosAwmx lMpaBun ocywecTtBnsaT PenepancHas coyxba
no Haasopy B cdepe 3awutbl nNpaeB notpedutenen u
6narononyuus Yyenoseka (ee TeppuTopMasnbHble opraHbl), a
Takke gapyrve epepanbHble oOpraHbl UCMOSHUTENbHOM
BMNactu (Mx TeppuTopuanbHble OpraHbl) B Mpeaernax cBoen
KOMMNeTeHLUMN.

(B pen. HocranoBnenus MNpasutensctea PP ot 23.01.2007
N 43)

HokymeHT npegoctasneH KoHcyneTtantllnoc
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